
 

Getting Started with Zoom 

 

What is Zoom? 
Zoom is a video conferencing software app that enables people to connect with video and/or audio 

virtually (via internet). 

What is a Zoom meeting? 
A "Zoom Meeting" simply refers to a meeting that is hosted using the Zoom pp, and attendees can join 

the meeting via a computer, tablet, or phone. 

How do I join a Zoom meeting? 
You can join a meeting by clicking the meeting link you will receive via email. 

Click on the link provided to you to join the Zoom meeting. Once you click on the link, Zoom will ask you 

if you would like to download the Zoom application or to use your web browser. You should click 

“download and Run Zoom” to download the application: 

 

Once the app is installed, you will be asked to if you want to join the meeting with video. Joining with 

video is optional, but we encourage participants to keep your video off to help us save internet 

bandwidth and allow a better signal for everyone. 

If you have trouble joining using a link, locate the 9-digit meeting ID in the email. It may appear at the 

end of the phone dial-in information, or it will be in the join link, just after https://zoom.us/w/ 

1. Sign in to the Zoom Desktop Client or Mobile App. 

2. Click or tap Join a Meeting. 

3. Enter the 9-digit webinar ID, and click Join or tap Join Meeting. 

 

https://zoom.us/w/


 

 

No webcam or not interested in sharing video? 
Please consider that joining with video requires also additional internet bandwidth, so if your internet 

signal is unstable, we suggest joining the meeting without video or disabling the video during the 

conference. You will continue to be able to listen and speak during the meeting, share your screen, and 

view the webcam video of other participants.  

 

Next, you’ll the be asked if you want to join with audio. Click on the big blue button that says “Join with 

Computer Audio.”  

 

 

How do I join computer/device audio? 
On most devices, you can join computer/device audio by clicking Join Audio, Join with Computer Audio, 

or Audio to access the audio settings. Learn more about connecting your audio. 

How to I use Zoom on my PC or Mac? 
After downloading Zoom, learn how to use the Zoom Desktop Client. 

 

 

 

 

 

 

https://support.zoom.us/hc/en-us/articles/201362283-How-Do-I-Join-or-Test-My-Computer-Audio-
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-PC-and-Mac


 

 

How do I join via phone? 
You will find the information in the email confirmation you received. Look for “One tap mobile”. Call 

that number. When prompted, enter the meeting ID number. 

 

 

Do you need an account to use Zoom? 
A Zoom account is not required if you are strictly joining Zoom Meetings as a participant. If someone 

invites you to their meeting, you can join as a participant without creating an account.  

How much does Zoom cost? 
A basic Zoom license is free.  

Waiting to access the meeting? 
If the host hasn’t started broadcasting the meeting, you’ll see a window asking to wait for the host to let 

you into the meeting. Remember, the Conference will begin at 1:00pm. 

 

 

 

 

 

 

 

 

 



 

Zoom basic controls 

 

Mute / Unmute: Mute and unmute your microphone. 

Audio Controls (click the ^ arrow next to Mute / Unmute): Allows you to change the microphone and 

speaker that Zoom is currently using on your computer. Please keep yourself muted until you are 

requested to participate. 

Start Video / Stop Video: Turns your camera on or off. 

Participants: See who's currently in the meeting. You can also see some nonverbal communication 

icons. For example, Raise your hand in the meeting to indicate that you need something from the host. 

The host may instruct you on how they plan to use this.  

 

Chat: Open in-meeting chat, allowing you to send chat messages to and send a message to the 

facilitators. 

Share Screen: This feature will be disabled. 

Record: This feature will be managed only by the host. 

Leave meeting: Click Leave meeting to leave the meeting at any time. If you leave, you can rejoin if the 

webinar is still in progress, as long as the host has not locked the meeting.  

 


